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ITIL Foundation Bridge (Version 5) 
A fast, focused route for ITIL 4 certification holders to upgrade to  

ITIL Foundation (Version 5), concentrating only on the updates introduced in 

 ITIL Foundation (Version 5). 

 

ITIL® Foundation Bridge (Version 5) introduces candidates to the key concepts of digital  

product and service management not addressed in ITIL 4 Foundation and establishes a common 

language for effective practice across organizations. It provides an overview of the ITIL (Version 5) 

framework, including updates and additions to core models, and fundamental concepts, and 

explains how these elements are used to create, deliver, and continually improve products and 

services. It also explains how the ITIL framework has evolved to support modern technologies, 

data-driven decision-making, automation, artificial intelligence, and contemporary ways of 

working, while remaining adaptable to different organizational contexts and levels of maturity. 

 

ITIL® Foundation Bridge (Version 5) is intended for candidates who have successfully achieved the  

ITIL 4 Foundation certification (or any ITIL 4 higher level certification except Cloud and Sustainability)  

and wish to transition to ITIL Foundation (Version 5). This bridge syllabus focuses exclusively on  

the new, changed, and expanded concepts introduced in Version 5 and does not 

reassess topics that remain unchanged from ITIL 4 Foundation.  

 

 

ITL102 
COURSE CODE 

 

1 Day 
COURSE DURATION 

 

English | Arabic 
COURSE LANGUAGE 

 

Learning Objectives  
By the end of this course, attendees will be able to: 

• understand digital product and service management in ITIL (Version 5) 

• understand service relationships in the context of digital products and services 

• understand the ITIL Value System (ITIL VS) 

• understand governance and the ITIL Guiding Principles in ITIL (Version 5) 

• understand the ITIL Product and Service Lifecycle Model and the value chain activities 

• understand value stream and their management 

• Understand the ITIL Four Dimensions of Product and Service Management 

• understand how AI affects ITIL, what AI Governance is, and how ITIL integrates with other frameworks 
(PRINCE2® and DEVOPS INSTITUTE®). 

 

What skills will you acquire? 

   
Applying ITIL (Version 5) updates 
 
Confidently interpret and apply the updates 
introduced in ITIL (Version 5) without 
repeating previously covered ITIL content. 

Managing digital and AI complexity 
 
Understand how ITIL evolved to support 
modern digital product and service 
management, including the impact of AI and 
emerging technologies. 

Strengthening value-focused practice 
 
Apply updated guidance to improve 
alignment, performance, and measurable 
outcomes across products and services. 
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Qualification Overview 
Duration 1 day 7 training hours  Timing Flexible 

Certification ITIL Foundation (Version 5)  

Exam Structure 20 MCQs    30 minutes Pass Score 13/20 or 65% 

Pre-requisites ITIL 4 Foundation certification (or higher)  

 

Program Outline 
Module 1: Key concepts of digital product and service management 

Module 2: Service relationships 

Module 3: The ITIL Value System (ITIL VS) 

Module 4: Governance 

Module 5: ITIL Guiding Principles 

Module 6: Value chain, lifecycle activities and ITIL management practices 

Module 7: Value streams 

Module 8: Continual improvement 

Module 9: The Four Dimensions of Product and Service Management and AI 

Module 10: ITIL and other frameworks integration 

Exam Preparation 

Note: Exam vouchers and the ITIL Core Book are included in the course fees. 

Qualification Scheme  

   
Copyright © AXELOS Limited 2026. Used under permission of AXELOS Limited. All rights reserved. 

Contact Us 
Shatha Tower, Office # 1719, Dubai Internet City, P.O. Box 500834, Dubai, UAE 

T: +971 4 439 3533 | W: www.smce.org | E: info@smce.org 
 

http://www.smce.org/
mailto:info@smce.org

