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ITIL Foundation (Version 5) 
Build a strong foundation in digital product and service management.  

Learn the core concepts and practices needed to deliver value across  

the full lifecycle in today’s complex, AI-enabled environments. 

 

 

ITIL® Foundation (Version 5) introduces candidates to the key concepts of digital product and service management 

and establishes a common language for effective practice across organizations. It provides an overview of the ITIL 

framework, including its guiding principles, core models, and fundamental concepts, and explains how these 

elements are used to create, deliver, and continually improve products and services.  

 

ITIL Foundation (Version 5) enables candidates to understand how value is co-created through the effective 

management of products and services, and how organizations apply ITIL guidance to improve performance, 

collaboration, and outcomes. It also explains how the ITIL framework has evolved to support modern technologies, 

data-driven decision-making, automation, artificial intelligence, and contemporary ways of working, while remaining 

adaptable to different organizational contexts and levels of maturity. 

 

 

ITL101 
COURSE CODE 

 

2 or 3 Days 
COURSE DURATION 

 

English | Arabic 
COURSE LANGUAGE 

 

Learning Objectives  
By the end of this course, attendees will be able to: 

• understand the key concepts of digital product and service management 

• understand service relationships 

• understand the ITIL Four Dimensions  
of Product and Service Management 

• understand the ITIL Value System (ITIL VS) 

• understand how the ITIL Guiding Principles can help an organization adopt and adapt service management 

• understand the ITIL Product and Service Lifecycle Model and the value chain activities 

• understand ITIL Management Practices 

• understand the benefits of value stream mapping and management 

• understand how AI affects ITIL, what is AI Governance, and how ITIL interacts with other frameworks 
(PRINCE2® and DevOps) 

 

What skills will you acquire? 

   
Lifecycle thinking 
Embrace a 'lifecycle mindset' to make 
smarter decisions, anticipate changes, 
reduce technical debt, improve service 
continuity, and keep teams aligned while 
leaving silo mentality behind. 

Collaborative, value-focused working 
Strengthen collaboration across roles and 
teams by aligning with modern, team-based 
delivery and focusing on shared outcomes, 
transparency, end-to-end value streams, 
and value co-creation. 

Continuous improvement mindset 
Build practical skills to embed continual 
improvement into everyday work, foster a 
growth mindset, and swiftly adapt to change 
in fast-paced digital environments. 
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Qualification Overview 
Duration 2 or 3 days 14 training hours  Timing Flexible 

Certification ITIL Foundation (Version 5)  

Exam Structure 40 MCQs    60 minutes Pass Score 26/40 or 65% 

Pre-requisites None   

 

Program Outline 
Module 1: Key concepts of digital product and service management 

Module 2: Service relationships 

Module 3: The ITIL Value System (ITIL VS) 

Module 4: Governance 

Module 5: ITIL Guiding Principles 

Module 6: Value chain and ITIL management practices 

Module 7: Value streams, mapping and management 

Module 8: Continual improvement 

Module 9: The Four Dimensions of Product and Service Management 

Module 10: ITIL and other frameworks integration 

Exam Preparation 

Note: Exam vouchers and the ITIL Core Book are included in the course fees. 

Qualification Scheme  
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