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ITIL Managing Professional Transition 

(Version 5) 
ITIL® Managing Professional Transition – Product, Service, Experience (Version 5) is a transition 

module designed for candidates who hold either the ITIL 4 Managing Professional or ITIL v3 

Expert designation. It provides a fast-track route for experienced ITIL professionals to transition 

to ITIL (Version 5) without completing all modules individually.  

 
ITIL Managing Professional Transition – Product, Service, Experience (Version 5) 

 consolidates key concepts from the following ITIL (Version 5) modules: 

• ITIL Product (Version 5): provides guidance for organizations involved in the creation and  

continual improvement of digital products across the digital product and service lifecycle. 

• ITIL Service (Version 5): explores how organizations design, build, deliver, support, and 

continually improve services to create value for stakeholders. 

• ITIL Experience (Version 5): integrates human experience into the design and delivery of 

digital products and services. It recognizes that functional success alone is not enough; how 

services are perceived, trusted, and engaged with directly influences the value they create. 

• ITIL Transformation (Version 5): guides organizations through enterprise-wide transformation.  

 

 

ITL206 
COURSE CODE 

 

5 Days 
COURSE DURATION 

 

English | Arabic 
COURSE LANGUAGE 

 

Learning Objectives  
By the end of this course, attendees will be able to: 

• describe the ITIL Product and Service Lifecycle Model and its activities 

• distinguish between product, service, and experience perspectives 

• describe the purpose, steps, and outputs of all 8 product and service lifecycle activities and apply a 
product vendor and a service provider perspective to each activity 

• understand lifecycle integration, value streams, and operating models 

• explain the ITIL Experience Model and its components and the concepts, roles, interactions, journeys, and 
expectations presented in ITIL Experience 

• understand the ITIL Transformation Model and apply transformation and governance concepts 

• explain the role of AI in product, service, and experience  
management as well as transformation 

• understand how the new ITIL modules integrate with PRINCE2  
and DEVOPS INSTITUTE. 

 

   
Upgrade to ITIL (Version 5) 
 
Update your skill set and demonstrate 
advanced ITIL expertise with this course 
which only focuses on the key 
enhancements introduced in the new ITIL. 

Stay ahead in AI-enabled environments 
 
Showcase your ability to deliver, manage, 
and improve digital products and services 
from start to finish. 

New career opportunities 
 
Step into senior roles with updated, AI-
relevant, digital product and service 
management expertise. 
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Qualification Overview 
Duration 5 days 30 training hours  Timing Flexible 

Certification ITIL Managing Professional Transition (Version 5)  

Exam Structure To achieve the designation, you need to pass two exams, which can be scheduled 
separately and taken in any order: 

   Exam 1: ITIL    
   Transformation 

40 MCQs    90 minutes Pass Score 28/40 (70%) 

   Exam 2: ITIL Managing  
   Professional Transition 

60 MCQs 120 minutes Pass Score 42/60 (70%) 

Exam Format Scenario based Open book  

Pre-requisites ITIL 4 Managing Professional or ITIL v3 Expert  

 

Program Outline 
Module 1: Introduction to ITIL Product, Service, and Experience 

Module 2: The ITIL Product and Service Lifecycle management activities 

Module 3: The ITIL Product and Service Lifecycle 

Module 4: ITIL Experience 

Module 5: ITIL Transformation 

Module 6: ITIL and AI 

Module 7: ITIL and other frameworks 

Exam Preparation 

Note: Exam vouchers and the ITIL Core Books are included in the course fees. 

Qualification Scheme  
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